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1. POLICY

1.1 The rights of Medicaid clients to make choices and decisions about their future medical and/or mental health care are respected by Mid-South.  Medicaid clients may make their choices known by completing an Advance Directive for medical and/or mental health care, also known as a Durable Power of Attorney.  This is a document in which a client appoints another individual to make future medical and/or mental health decisions should their ability to make decisions become impaired.  
1.2 Information on an Advance Directive may be located on Mid-South’s website at www.mssac.com under Policies 2009, Quality section, number Q005.  
1.3 An Advance Directive is voluntary and it is against the law for health care providers or insurance companies to require one as a condition of treatment coverage.
2. REQUIREMENT

2.1. As a contractor of Prepaid Inpatient Health Plans, Mid-South and its Medicaid providers must maintain written policies and procedures that meet the requirements for advance directives for adult Medicaid clients, as set forth in 42 C.F.R. 422.128; information on advance directives.
2.2. Mid-South’s Medicaid providers must have available written and oral information regarding the following for adult Medicaid clients:  

2.2.1 Written Requirements:

2.2.1.1 Provide the client with a document that informs the client he/she has a right under Michigan state law to make medical and/or mental health care decisions that includes the right to accept or reject medical or surgical treatment and the right to execute an advance directive.  Mid-South’s Advance Directive brochure may be used.  The brochure may be found on Mid-South’s website at www.mssac.com under Policies 2009.  

2.2.2 Oral Requirements:

2.2.2.1 The provider must ask the client upon admission (at intake) and periodically thereafter, if he/she has executed any form of an Advance Directive and to document in the client’s file the client’s response.

2.2.2.2 If the client has an Advance Directive for Medical Care, the provider shall request a copy of the Advance Directive and house it in the client’s file.

2.2.3 Training:

2.2.3.1 Mid-South’s Medicaid providers must annually, and at time of hire, educate its staff by a professionally credentialed authority on Advance Directive regulations, new regulations, forms, and related issues.  For guidance, providers may follow the questions and answers in the Michigan Advance Directive for Mental Health Care; Planning for Mental Health Care in the Event of Loss of Decision-Making Ability located at www.michbar.org/elderlaw/adpamphlet.cfm and/or the BCBS Advance Directive – FAQs located at http://www.bcbsm.com/member/establishing _advance_directive/advance_directive_faq.shtml          . 

2.2.3.2 Mid-South providers must log attendance at the annual training.

3. Monitor and Review

The Quality Assurance Manager shall monitor compliance with this policy. External review will include site visits and/or reporting.
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