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PERFORMANCE INDICATOR (PI) REPORT 

FY 2010
Program/Contact Name: __________________________________________________ 

Telephone:  _____________________________________________________________

Date: __________________________ Report Quarter: (please circle)    1      2      3      4



	ITEM NUMBER
	INDICATOR
	MID-SOUTH
FUNDED
CLIENTS

	1
	Number of persons under age 18 whom you tried to survey for consumer satisfaction.
	

	2
	Number of persons 18 and over whom you tried to survey for consumer satisfaction.
	

	3
	Number of Recipient Rights complaints submitted to the Program.  (Recipient Rights Report Complaint Form 901).
	

	4
	Number of Recipient Rights complaints investigated.  (Recipient Rights Report Investigation Report Form 902).
	

	5
	Number of Substantiated Recipient Rights complaints. (Recipient Rights Report Investigation Report Form 902) and found concerns were substantiated.
	




	Quarter
	PI Due Date
	To answer the above, use information from the following. . . 

	4
	10-16-09
	…surveys distributed week of  7-6-09 (due 7-24-09) and 

Recipient Rights information for period between 7-1-09 to 9-30-09 

	1
	1-15-10
	…surveys distributed week of 10-5-09 (due 10-23-09) and 

Recipient Rights information for period between 10-1-09 to 12-31-09 

	2
	4-16-10
	…surveys distributed week of 1-4-10 (due 1-22-10)and 

Recipient Rights information for period between 1-1-10 to 3-31-10

	3
	7-16-10
	…surveys distributed week of 4-12-10 (due 4-30-10) and 

Recipient Rights information for period between 4-1-10 to 6-30-10

	4
	10-15-10
	…surveys distributed week of 7-12-10 (due 7-30-10) and 

Recipient Rights information for period between 7-1-10 to 9-30-10


Please fax to Luann LeVeck, CCC Secretary, at (517) 853-0496
Thank you for your timely response.
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