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Outcome Survey Instructions

The Outcome Survey has been created in an effort to collect additional outcome information from Mid-South funded clients. The Outcome Survey consists of a brief (one page, double sided) questionnaire. Questions cover the life dimensions of employment/finance, legal, medical, and housing, as well as substance use patterns. 

Client Participation

All Mid-South funded clients should be asked to complete the Outcome Survey upon discharge from each level of care. There are no restrictions on client participation; therefore, all Mid-South funded clients, including adolescents, are eligible to participate.   Clients are not required to complete any special release or information forms, other than the survey itself, as there will be no additional contact made. This is a voluntary form for the client. However if the client chooses not to complete the form, they should write “refused” and sign their name across the front of the survey.  In the event that a client leaves treatment unexpectedly or does not attend their last scheduled session, (when you would obtain the survey), there is no need to mail or otherwise attempt to have them complete the survey. 

Process

Closest to the time of the client’s final treatment session in each level of care, Providers are asked to do the following:

· Please have the client complete the Outcome Survey and place it in a sealed envelope prior to leaving the facility. 
· Please remind the client to write the date at the top of the form.  The name and social number may be completed at the client’s discretion.
· Staff may need to assist clients who have difficulty reading or writing, or who do not read English. (We are working on translating the survey into Spanish for our Spanish speaking clients.) 

· Should a client wish not to participate, please ask them to write “refused” and sign their name across the form. 

· Please collect and hold the completed forms in their sealed envelopes to be mailed in bulk or otherwise delivered to MSSAC monthly. 

Transmission of Forms & Due Dates
We ask that Providers mail or otherwise deliver all of the completed Outcome Surveys to Mid-South in bulk each month.  Forms should arrive no later than the due dates specified on the Quality Assurance Due Dates form.  
NOTE: If no forms were completed at time of discharge or session closest to discharge, please complete the Outcome Survey Waiver and fax to the CCC Secretary by the date specified on the Quality Assurance Due Dates form to avoid possible delinquency.  It is expected that all Mid-South funded clients will be asked to complete the Outcome Survey at discharge or when transferring prior to leaving the treatment location. 
Contact Information

Should you have any questions or concerns, please contact: 
Luann LeVeck, CCC Secretary
Mid-South Substance Abuse Commission
Care Coordination Center
2875 Northwind Drive, Suite 111
East Lansing, MI  48823-5035

(517) 853-0495, X 118     Fax:  (517) 853-0496
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