MEMORANDUM

TO:

MSSAC Funded Providers

FROM:
Jeanne L. Diver, Quality Assurance Manager



Linda Proper, Information Systems Analyst

CC:

Gary VanNorman, Executive Director

Mary P. Kronquist, Treatment/Program Dev. Manager
Gerrie Roeser, Finance Manager

Angela Kersey, Information Systems/Billing Assistant
Melinda Young, Quality Assurance Assistant
DATE:

July 13, 2007

SUBJECT:
Transfer of Clients for Continuum-of-Care Procedure Revision #1

Relative to the June 18, 2007 Transfer of Clients for Continuum-of-Care Procedure, the following highlighted areas affecting clients transferring from Provider A to Provider B have been revised for: 1) efficiency in meeting the three (3)-day rule and 2) clarity.

1) Efficiency in Meeting the Three (3)-Day Rule:
C. Provider B: #1. a.b.c.:  This change is to allow provider B to meet the three (3)-day rule when accepting the client for an IOP level of care.

2) Clarity:
C. Provider B: #5:  
After this procedure was put into practice, MSSAC learned an override is no longer necessary when a release of authorization is requested.

D. MSSAC: #1: 
MSSAC will receive calls from Providers requesting the release of the authorization.

As this is a work in progress, you will be provided with the revisions as they occur.  

Thank you.
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